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Abstract: This paper scrutinizes how human cognition, including ethical reasoning and emotional intelligence, combined with 

neurofinance and behavioral finance insights, can be integrated by startups with machine intelligence that includes artificial 

intelligence (AI), machine learning, big data analytics, and blockchain to produce a green financial environment that is built on 

sustainability. The paper adopts a conceptual, exploratory, literature-based methodology, using the literature from peer-reviewed 

journals, industry reports, and policy documents to build a conceptual model that models how human cognition and machine 

intelligence, combined, form a green financial environment. Drawing on four lenses- neurofinance and behavioral finance, 

Innovation Diffusion Theory, and the Triple Bottom Line- the paper synthesizes the literature to develop a framework that 

represents how AI-enabled tools can be used by startups to improve the ESG evaluation process for green financial products and 

green fintech tools that can build trust in carbon credits and renewable energy certificates and reduce greenwashing. The paper 

discusses how elements in the green innovations surrounding green fintech are also green in nature and can be used by early 

adopters of green fintech solutions to improve financial inclusion and confidence in sustainable investment strategies. The 

findings suggest that startups that combine machine intelligence with human cognition and ethical reasoning are in a strong 

position to establish alternatives to the conventional financial system that will help accelerate the United Nations' target of 

achieving the Sustainable Development Goals. The findings have practical implications for entrepreneurs, investors, financiers 

and policymakers. The literature-based methodology limits the generalizability of the findings, and the paper suggests that future 

studies should consider empirical validation. 

Keywords: Sustainable Finance, Green Fintech, Startups, Artificial Intelligence, Blockchain, Neurofinance, Behavioral Finance, 

Triple Bottom Line, ESG, Sustainable Development Goals. 

I. INTRODUCTION 
Sustainable finance is a much-needed concept in the financial field today to change the mainstream way of the financial 

sector. The idea of sustainable finance is the opposite of the traditional financial theory, which aims at making short-term profits, 

different from the idea that sustainable finance includes three aspects of environmental, social and governance (ESG) in the way 

of making financial decisions (Schoenmaker, 2018). Basically, sustainable finance changes financial theory, because in the long 

term, the economy will not prosper unless the planet is sustainable. Sustainable finance is just a new way of thinking. It not only 

makes money but also aims at providing environmental and social benefits (Akomea-Frimpong et al., 2021; Schoenmaker, 2017). 

The focus of sustainable finance is to make use of capital to finance activities and enterprises that can reduce social inequality 

and resource depletion, and mitigate climate change. Sustainable finance also holds the potential to transform the global economy 

to a greener one (Sharma et al., 2024). 
 

Today, sustainable finance is recognized not as a peripheral issue but as a novel financial architecture that facilitates 

sustainable development (Tuyon et al., 2022). A key integration with ESG assessment is advancing ESG criteria to investment 

decision analyses and risk assessment techniques (Migliorelli, 2021). By incorporating environmental, social, and governance 

aspects, sustainable finance enhances risk and opportunity assessment beyond the scope of standard financial assessment 

(Akomea-Frimpong et al., 2021), thereby broadening investment decision criteria. Global initiatives are fundamentally changing 

how society, investors, and consumers view finance in general; it is no longer perceived only in terms of profit-making, but as a 

vital tool for addressing pressing environmental risks. Converging environmental risks climate change, biodiversity loss, resource 

scarcity, and greenhouse gas emissions have made the reform of finance an economic and social necessity. And indeed, because 

the financial sector has influence over the direction of capital, it is in a unique position to address the crisis. Consequently, the 

world continues to observe a shift in the way we think about economics, with startups at the forefront of creating innovative 

technologies to address sustainability challenges. In terms of finance-specific innovations, this study will focus on the use of 

artificial intelligence (AI) techniques such as machine learning and cognitive analytics, which are shaping the way finance is 
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perceived as we move toward a greener future. Harnessing the abilities of AI and machine learning is what's referred to in this 

study as "merging minds and machines".  
 

A) Global Sustainability Imperative 

Rising public awareness of corporate social and environmental responsibility has led to calls for a fundamental 

reorientation of finance. Recent scientific reports and economic analyses have examined the risks of climate change and identified 

cascading global socio-ecological challenges. The Intergovernmental Panel on Climate Change (IPCC) climate-change report 

concluded that risks posed by global temperature rises >1.5°C are potentially catastrophic. The 2015 Paris Agreement and United 

Nations Sustainable Development Goals (SDGs) both call for global coordinated actions on sustainability, equity and resilience. 

The finance sector has a key role to play, and finance needs to be leveraged to invest in renewable energy, climate-resilient 

infrastructure, clean technologies, low-carbon innovation and climate change resilience strategies. Meeting commitments around 

sustainability requires not only changes in local policy at the national and international levels, but also change within financial 

institutions, namely in how they allocate capital, assess risk and measure returns. Sustainable finance needs to change the goals 

and the practices of finance, in that the traditional focus on short-term financial returns and shareholder value has failed to 

consider environmental and social externalities. Green finance, including green bonds, sustainability-linked loans, green mutual 

funds, ETFs and ESG-oriented investment portfolios, is the solution. Eco-conscious individuals and institutions have integrated 

environmental and social impacts into their behavior and decision-making processes, and demand more transparency, ethical 

governance and environmental stewardship from financial actors. Ignoring the call for more sustainability may carry reputational 

and regulatory penalties, and market obsolescence. 
 

B) Rise of Green Finance 

This paper aims to investigate the determinants of the development of green finance. In the current context of growing 

global attention to sustainability, green finance is no longer a novel concept, but rather one that has become integrated with 

mainstream financial practice. Green finance includes financial instruments with explicit environmental benefits, including green 

bonds, climate funds, sustainability indices, and asset allocation incorporating ESG factors, which is an integral part of the 

development of the green economy and reflects the tendency of judging the value of enterprises in financial aspects not just in 

terms of profitability, but also in terms of social responsibility. 
 

The roots of green finance can be traced to the 20th-century ethical investment movements aiming at excluding hard-to-

abate industries like tobacco, weapons and fossil fuels from investment portfolios. However, the formalization of ESG integration 

only emerged in the early 2000s, fueled by the introduction of the United Nations Environment Program Finance Initiative (UNEP 

FI) and the Principles for Responsible Investment (PRI). Since then, the green industry has grown rapidly, and the assets in 

sustainable investment reached $35 trillion worldwide in 2020, according to the Global Sustainable Investment Alliance (GSIA), 

accounting for more than one-third of the overall total assets under management. 
 

The literature shows remarkable diversity in the role of ESG performance and risk characteristics. The finance literature 

has developed a wealth of empirical evidence indicating better risk characteristics and lower volatility in the relationship between 

a company's ESG performance and its equity performance, especially its returns and market risk. Consequently, there has been a 

growing interest in sustainable investing and in ESG investing. Recently, physical finance and green finance have also become 

a focus of interest in supporting the transition to a low-carbon economy. It becomes apparent that green finance is a key political 

agenda and can be cast within the framework of national policy. Specifically, green finance represents a German, Chinese, or 

Indian national policy agenda in various areas such as renewable energy technologies, electric mobility, water, and sustainable 

agriculture. 
 

Startups are uniquely situated to drive this momentum. Rather than being burdened by adjacent bureaucracy like large 

financial institutions, startups tend to be lean and mission-driven, born out of a sustainability crisis. The following sections will 

consider how we are seeing this agility, in concert with technology, take green finance to the next level. 
 

C) Technological Transformation in Finance 

Concurrently, the financial industry is being deeply transformed, with intelligent technology integration at the core of the 

emerging trend. This paper identifies leading and emerging technologies in green banking, including artificial intelligence (AI) 

and machine learning, blockchain, big data analytics, and robotic process automation (RPA). These technologies are capable of 

facilitating the digital transformation of green finance and providing solutions to current problems. By examining the 

development and application characteristics of these technologies, the paper demonstrates their functions and characteristics and 

discusses the problems and solutions after the adoption of green technology. These technologies not only enable but also provide 

a vital source for generating new value. 
 

To address the problem of insufficient ESG data for ESG investing, advanced ESG scoring systems are being designed 

with AI and machine learning to evaluate a company's environmental and social impact based on a range of data sources, 
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including satellite imagery, regulatory filings and social media sentiment. These tools help investors make better, more 

transparent, and more informed decisions, which reduces greenwashing and enhances transparency and accountability. ESG big 

data analytics are utilized to track climate risks, carbon footprints and resource consumption in supply chains. This data is 

extremely valuable for stakeholders who want to align their portfolios with their eco-objectives. 
 

Blockchain technology is yet another new frontier in sustainable finance. Blockchain markets offer the possibility of 

recording transaction histories and a variety of environmental claims in an immutable and transparent manner, which is 

particularly relevant in carbon markets, where verifying the validity of carbon credits is of utmost concern. It can introduce 

traceability of the source of emissions reductions and thus elevate the confidence level in climate finance. Sustainable investing 

is similarly undergoing a shaking up through robo-advisory platforms and automation that enable investors to form bespoke 

sustainable investment portfolios that are in line with an investor's individual values, risk appetite, and sustainability goals. This 

has the potential to democratise sustainable finance, making it available to many. 
 

The involvement of machine intelligence in finance underlines the increasingly uncertain divisions between what humans 

and what machines can do. In cognitive finance, financial algorithms are built to either enhance or imitate human decision-

making processes. When deploying green finance, we see that the joint actions of human "minds" and machine "brains" are 

essential for dealing with the various biases that arise from human thinking in green finance, such as short-termism, risk aversion 

and lack of environmental awareness. This is what we mean by "merging minds and machines". 
 

These are not just tools for startups but the heart and soul that drives their mission and their value proposition, which 

underpins the sustainable products that will be featured in the next section. 
 

D) Role of Startups in Sustainable Financial Innovation 

Financial technology startups have emerged as major financial challengers and disruptors. They have developed ingenious 

products enabling sustainability and financial inclusion, steering the industry toward a green finance agenda. Startups have 

continually been characterized by their ability to innovate and change direction quickly, especially in response to shifting 

consumer demand and global economic conditions. Unlike traditional financial institutions, they are not blocked by legacy 

systems, outdated organizational structures or bureaucratic processes. As such, this special edition on green finance for startups 

highlights their emerging role and influence in the Sector. It showcases the ways startups use technology, including artificial 

intelligence, blockchain and big data analytics, in their product development for a sustainable future. 
 

A great deal of the new investment solutions are part of the green fintech wave: the application of digital finance solutions 

to advance environmental sustainability and climate-friendly objectives. These fintech startups incorporate ESG factors into all 

stages of the capital allocation process, from the carbon-tracking apps that provide real-time insights into activity emissions for 

individual consumers and businesses to the AI-driven portfolios built on ESG research that help investors channel their money 

into green enterprises. Whether through equity participation, green bonds, or sustainable mutual funds, these green investing 

arsenals provide institutional and individual investors with an increasingly easier way to invest in sustainable companies and 

projects that drive us towards a low-carbon economy.  
 

The 'green finance' innovation space is seen to hold much promise and includes green finance, sustainability, green bonds 

and other green finance instruments. Blockchain is a key innovation in this space, offering a decentralized, transparent ledger 

that can verify green investments, renewable energy certificates and carbon credits, reducing the risk of greenwashing and 

ensuring that sustainability claims are credible and verifiable. Decentralized finance (DeFi) is a further development which layers 

smart contracts on top of blockchain infrastructure, and it offers green investment opportunities beyond banks, opening up the 

risk of including more individuals, especially those who have been left out of mainstream banking, including people in developing 

economies. 
 

E) The Human-Machine Synergy 

The "merging minds and machines" refers to the combination of human cognitive functions- judgment, ethical decision-

making, and emotional intelligence-with machine intelligence, encompassing data analysis, automated learning, and predictive 

modelling. The merging of human and machine intelligence has particular relevance when pursuing new financial investment 

opportunities, and in sustainability investment, which involves socio-ethical, long-term and fanout effects, as the human mind is 

essential for decision-making, ethical judgment and social understanding. In contrast, machine intelligence can optimise long-

term financial outcomes through big data, automation and model-driven or data-driven financial decision-making. 
 

Financial decisions are driven by human cognitive biases, emotions, and social considerations that result in systematic 

losses. At the same time, machines have the ability to exploit these biases by uncovering hidden patterns in data. Diverging from 

machine learning harnessing big data, however, we explore the opposite direction of incorporating human intelligence into 

financial models. Drawing on interdisciplinary human perspectives, human decision-making brings social context, cultural 
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nuance, ethical rationale, and environmental sensitivity that machine learning doesn't typically capture. Since both human and 

machine decision-making have their strengths, a joint decision-making system has the capacity to combine objective, data-driven 

approaches with a broader and more holistic understanding of the real world. In this paper, we analyze the synergy between 

machine and human decision-making and discuss a few applied use-cases in finance. 
 

The emerging insights of neurofinance-the study of the neural and psychological bases of financial decisions-are central 

to this synergy. Neurofinance offers a new way to understand how the brain assesses risk, reward, and uncertainty. Neural science 

can help explain some of the cognitive biases that investors experience, such as loss aversion and overconfidence. Investors may 

use machine-based analytics to help them better understand their own biases about sustainable investing as they develop smarter 

strategies and work with AI-powered market predictions that incorporate behavioral insight. This work in neurofinance is 

particularly useful in sustainability contexts where long-term benefits and risks may not be immediately apparent. 
 

F) Problem Statement 

While there has been an increasing concentration of green finance and artificial intelligence (AI) fintech research, very 

little work has been done to understand the extent to which startups deploy AI fintech to develop sustainable financial ecosystems 

with cognitive insight and intelligent technology. While much literature investigates the advances in green finance and fintech 

facilitated through AI, there is a paucity of research in the intersection between AI fintech and green finance, especially in the 

context of startups wherein the opportunity to create a synergy between human capabilities such as ethical reasoning and 

emotional intelligence and machine intelligence remains untapped. 
 

One relevant gap that is under-researched is the disconnection between the technical, machine-driven viewpoint and the 

behavioral, mind-driven viewpoint of sustainable finance. Conventional financial theories place strong emphasis on data and 

forecasting techniques but neglect various human inputs, including emotion, bias and ethics. The integration of these two 

viewpoints, which involves the harmonisation of technical and behavioural understanding of two finance approaches into a more 

cohesive vision, is of great importance in interpreting green finance innovation and constructing more robust financial market 

systems that meet the needs of sustainable development and social responsibility. 
 

G) Objectives 

1. To explore how startups are integrating human cognition and emerging technologies to promote environmentally 

sustainable financial solutions. 

2. To examine the key innovative strategies and practices adopted by startups that contribute to the development of a more 

sustainable and eco-conscious financial ecosystem. 
 

H) Significance of the Study 

This research is of significant academic value owing to its contribution to an interdisciplinary and interdisciplinary area 

that examines the intersection of sustainability, fintech, and behavioral finance research. Though prior research has already 

examined the role of behavioral finance, its impact on investment decisions, and the use of AI solutions in enhancing fintech, 

this study examines the interdisciplinary relationship between these elements, specifically considering the application of fintech 

solutions in green finance. To this end, it provides a perspective on how human cognitive capabilities could incorporate machine 

intelligence to offer solutions to sustainable finance. It also provides a comprehensive study of startups applying such approaches 

in the sustainable finance domain. 
 

This study has practical implications for a range of stakeholders, including startups, investors, policymakers and financial 

institutions. For instance, for startups, insights into how to combine cognition and technology would be useful in developing 

financial products that promote sustainable consumption while maximizing profits. In addition, investors can learn how the 

application of intelligent systems and behavioural insights can enhance the reliability of investment decisions in sustainability-

focused investment strategies. For policymakers and financial institutions, this study can shed light on how to regulate green 

finance in a manner that promotes sustainability and ethical decision-making. 
 

Looking ahead, the study enables the construction of more intelligent, human-centered and sustainable financial 

ecosystems in accordance with the long-term development of the world. The research results are a basis for designing efficient 

and effective financial systems that integrate human cognition and machine intelligence, but also incorporate ethical 

considerations and are capable of meeting the challenges posed by climate change, natural resources consumption, and social 

inequality. 
 

I) Theoretical Framework 

The theoretical underpinning of this study takes insights from four different but complementary perspectives-neurofinance 

and behavioral finance, Innovation Diffusion Theory (IDT), and the Triple Bottom Line (TBL) framework-in order to bridge 

various gaps in the literature and to shed light upon the decision-making processes which guide the practice of sustainable finance 
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in the context of startups. Together, the elements of these perspectives enable us to jointly capture how the interaction of cognitive, 

technological and ethical factors influences the process of green finance innovation, which can be seen in Figure 1, the conceptual 

model, of this study. 
 

a. Neurofinance and Behavioral Finance Theories 

Neurofinance and behavioral finance theories, introduced above in the discussion of human-machine synergy, give the 

academic basis for this study's approach to cognitive bias in financial decision-making. Whereas traditional finance holds that 

people make decisions based on logical calculation, and thus assumes rational decision-making, neuro- and behavioral finance 

theories acknowledge that decisions are actually made based on emotional and psychological factors- overconfidence, loss 

aversion, anchoring-higher than just logical calculation. This is particularly true in the case of startup ventures, which typically 

have high uncertainty and long horizons. According to neurofinance theory, startup founders and investors may be driven by 

fear, excitement and optimism rather than pure calculation in determining whether a sustainability investment is viable. We 

further expand on behavioral finance theory to better understand investor behavior in sustainable finance. 
 

b. Innovation Diffusion Theory 

Innovation Diffusion Theory (IDT) is another essential theoretical framework, it allows us to understand how new 

practices and technologies are disseminated in a population Đ In the context of startups and sustainable finance, IDT explains 

how innovative financial products, technologies, or practices - such as green fintech innovations or AI-driven sustainable 

investing platforms-are adopted in the startup ecosystem Đ IDT states that the adoption process follows a predictable pattern, 

with early adopters influencing the broader population over time, classifying people into different groups namely innovators, 

early adopters, early majority, late majority and laggards Đ This classification provides an understanding of how sustainable 

financial innovations are being adopted in the startup ecosystem. 
 

Startups are known to be early adopters of new technologies and practices. However, the way new technologies and 

practices spread and are adopted by businesses is complex and depends not only on the technical characteristics of the 

innovation but also on social, economic and environmental factors. Green finance, for instance, is influenced by the regulatory 

and environmental context and also the incentives that European and US investors are seeking. The innovation diffusion 

literature suggests that the speed and extent of diffusion depends on the perceived relative advantage of the innovation, its 

compatibility with existing practices, its simplicity, and observability. These are the essential factors we consider in 

identifying what encourages or inhibits the adoption of sustainable finance practices within startups. 
 

c. Triple Bottom Line (TBL) Framework 

The Triple Bottom Line (TBL) is a business and accounting performance measurement framework that proposes that 

companies should commit to focusing as long as human society exists. This approach goes beyond the traditional approach, 

which focuses only on financial profitability (Profit). It expands this dimension to include social equity (People) and 

environmental stewardship (Planet). Thus, society sees corporations as businesses that have an impact on the environment 

and communities (People, Planet), which, if not managed responsibly, could be detrimental to the profitability of the business. 

In other words, society sees them as businesses that have a responsibility to balance economic, environmental, and social 

performance. For startups in the sustainable finance industry, TBL is a convenient framework because it provides a set of 

metrics to measure the impact of the entrepreneurship and operations. For example, a green fintech startup could evaluate its 

success not only through its production (finance) but also its ability to reduce the costs of producing certain commodities 

(planet) and its social impact in reducing such costs (people). 
 

The TBL framework also enables integration of the Sustainable Development Goals (SDGs) into the business, which 

promotes long-term, responsible, and environmentally sound investments that are beneficial for all thrusts of stakeholders, 

society, and the environment. 
 

Combining the theoretical perspectives of neurofinance, behavioral finance, innovation diffusion theory, and the Triple 

Bottom Line framework, this article provides a comprehensive lens for understanding the interplay among human decision-

making, technological innovation, and sustainability in the startup ecosystem. These perspectives, the underpinning of a 

conceptual model postulated below, explain how startups can be mobilized to drive the future of sustainable finance, and how 

these startup-driven initiatives can generate green financial outcomes. 
 

d. Conceptual Model of Startup-Driven Green Finance Innovation 

Figure 1 unites the theory presented into a single conceptual framework. Two input streamsthe human cognition inputs 

(ethical reasoning, emotional intelligence, and the behavioral and neurofinance bias explanations presented) and machine 

inputs (AI, machine learning, blockchain, and big data analytics)enter the startup system; the mediating mechanism is the 

organizational agility and Triple Bottom Line orientation of the startups. Innovation Diffusion Theory provides the 

explanation of how the green fintech products or servicesESG scoring tools, green investing platforms, carbon accounting 
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tools, and blockchain-based verification technologies are dispersed from the early adopter startups to the rest of the financial 

ecosystem. The feedback loop depicts the main argument of this paper. As the green fintech products or services mature and 

greenwashing and information asymmetry issues are reduced, both investor and consumer confidence in green finance will 

increase, boosting the ability of the financial ecosystem to meet the United Nations Sustainable Development Goals. 
 

 
Figure 1. Conceptual Model Of Startup-Driven Green Finance Innovation, Integrating Human Cognition And Machine 

Intelligence Through Startup-Mediated Innovation Diffusion Toward Sustainable Financial Outcomes 
 

II. LITERATURE REVIEW 
Sustainable finance is a significant shift that has been introduced to move the perspective of capital markets from short-

term value-creation by optimizing financial performance to long-term value-creation by enabling socially responsible activities 

that have positive environmental or social impact (González-Ruíz et al., 2018). In contrast to conventional finance, sustainable 

finance acknowledges that the capital market is not only responsible for producing financial outcomes but also for social and 

environmental outcomes. That shift in perspective goes hand in hand with a growing demand from the financial asset market to 

incorporate environmental, social, and governance (ESG) factors into investment decision-making processes on the basis of the 

increasing recognition that ESG factors can be financially material and lead to improved financial performance (Zioło et al., 

2019). The current paradigm shift has been fueled by multiple environmental and social challenges such as climate change, the 

management of resource extraction, as well as increasing social inequality and the separation of wealth (Aracil et al., 2021; Ozili, 

2022). Sustainable finance represents a framework with specific mechanisms through which financial flows can be directed at 

achieving measurable environmental and financial outcomes that can also promote long-term resilience in the economy 

(Schoenmaker, 2017). 
 

Sustainable finance has come a long way within the last decade, starting with six-stage exclusion lists and ending up with 

more complex risk management at the heart of mainstream finance (Busch et al., 2021). The inception of sustainable finance 

began with the early practices of socially responsible investing (SRI), which then paved the way for contemporary tools such as 

ESG integration, green bonds and impact investing (Camilleri, 2020). Clarifying the meaning, scope and reach of sustainable 

finance is important both for producers and consumers of sustainable finance, from governments, corporations and individuals, 

to name a few (Pan et al., 2020; Ozili, 2022). 
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In this changing finance scene, startups appear as providers of new possibilities in adjusting to the weaknesses of historic 

financial institutions (Tuyon et al., 2022). High flexibility and the capacity to innovate are two keys whereby startups are not 

limited by software systems and administrative reactions, in contrast to large finance corporations (Anis et al., 2023). This 

flexibility proves particularly advantageous in the realm of sustainable finance, where the necessity to respond to new risks and 

regulatory adjustments is paramount. Startups, however, find themselves particularly motivated to explore innovative 

technologiessuch as blockchain, artificial intelligence (AI), and big data analyticsto develop inventive methods for sustainable 

investing, impact assessment, and environmental risk management (Tiba et al., 2021; Serio et al., 2020). 
 

The literature says that the startup ecosystem has a strong affinity for the sustainability framework. They are not merely 

looking to conform and comply but place sustainability goals as their core business objectives (Sreenivasan & Suresh, 2023). 

Startups achieve this by building sustainability goals into their DNA, such as flat hierarchies and a culture that values innovation, 

creativity and social responsibility. This enables them to attract the right kind of talent looking to do impactful people-oriented 

and planet-oriented work (Berr, 2018) and investors and donors, ensuring a virtuous cycle of momentum and impact. 

Additionally, startups are part of an entrepreneurial ecosystem that is packed with sustainability-focused ventures that collectively 

wield the power to drive mainstream sustainability (Tiba et al., 2021). Startups in this ecosystem help to generate positive social 

value, going beyond the expectation of merely reducing negative externalities. Entrepreneurship can help address key gaps in 

economic inclusion, sustainability and equity (Horne & Fichter, 2022). 
 

A significant innovation in this space is the adoption of AI and machine learning by financial startups to enhance various 

aspects of their decision-making processes. These technologies are instrumental in analyzing vast amounts of data, spotting 

trends, and deriving insights that are vital for sustainable finance (Lim, 2024). AI-powered analytics can be employed to track 

environmental metrics using satellite imagery, forecast climate-associated risks, and assess corporate ESG performance more 

precisely and efficiently. These features enhance investor confidence by reducing information asymmetry and increasing 

transparency, leading to more responsible and better-informed investment choices. Machine learning also enables the automation 

of ESG scoring, identification of greenwashing, and simulation of different sustainability scenarios, resulting in highly adaptable 

risk management models (Lim, 2024). 
 

Startups are uniquely positioned to harness these technological tools, given their experimentation-friendly culture and 

inherently decentralized framework, effectively enabling them to integrate AI into financial processes more efficiently than more 

traditional companies (Akomea-Frimpong et al., 2021). Startups' technological savviness allows them to create tailored financial 

products that match individual investors' sustainability preferences (Takas et al., 2024). For instance, robo-advisors can furnish 

investors with curated portfolios aligned with their environmental and social priorities, and algorithms can be employed to 

evaluate early-stage ventures' sustainability potential. The integration of human proficiency with AI augments executive planning 

and emotional intelligence so as to prevail in a hybrid arena that synergizes strategic intent with data-driven decisions (Takas et 

al., 2024). 
 

Neurofinance and behavioral finance research studies suggest that investment decisions are not always entirely rational 

and are prone to biases, such as loss aversion, confirmation bias, and emotional contagion (Takas et al., 2024). Investors are more 

likely to invest in an asset that defeats their recent losses. For example, an investor who has just lost $10 must invest $10 in a 

particular asset to get the favorable investment behavior. Moreover, investors' decisions toward risky investments are even 

influenced by emotional contagion (Takas et al., 2024). Therefore, people may overestimate the green projects' true value or 

underestimate their hidden risks, which can result in inefficient capital allocation. In sum, green projects' invisible or hidden risks 

could lead investors to make illegitimate investment decisions. However, these emotions may be a part of a sustainable mindset 

since they were often justified in linking economic activities to nature and environmental issues. In other words, it may be useful 

to take people conducting green investments' particular attitudes into consideration. 
 

Moreover, sustainable startups' success is tightly linked to qualitative human factors, such as founders' values, 

personalities and empathy [Takas et al., 2024]. The empirical evidence shows that these qualities impact decision-making, team 

relations, or organizational culture – all essential components of long-term sustainability. Sustainable startups with competent 

leadership who show commitment towards sustainability may benefit from their ability to attract impact investors and mission-

driven partners, thereby increasing their innovation and growth potential. 
 

Real-world examples illustrate the significant capabilities of new technologies to support sustainable finance. Fintechs 

utilize AI and big data analytics to facilitate ESG risk assessment, sustainable portfolio construction and greening of the financial 

system by providing timely access to information on ESG performance of firms and assets (Addy et al., 2024). Blockchain and 

distributed ledgers can enhance the trustworthiness of the green finance market by creating transparent, traceable, and unalterable 

market mechanisms for green finance instruments such as green bonds, carbon credits, and renewable energy certificates (Ahmad 



Shweta Nagar & Dr. Satish K Mittal / IRJEMS, 5(6), 283-293, 2026 

290 

et al., 2023; Ozili, 2022). They enable the enhancement of the legitimacy of assets and ensure compliance with regulatory 

requirements and reporting standards. 
 

Machine learning models are used for risk assessment and decision support in sustainable finance. Startups use 

probabilistic regression models to evaluate the worst-case scenario, survival analysis to discover important sustainability factors 

and classification algorithms to classify bona fide green initiatives from greenwashing initiatives (Addy et al., 2024). In addition, 

consumer sentiment and media coverage are analyzed using natural language processing to gauge how a startup is publicly 

perceived with regard to its environmental and social impact. Such effective tools empower startups to design more informed 

financial products that meet the needs of investors and regulators. 
 

The COVID-19 pandemic has accelerated the digitization of financial services and exposed the importance of the 

resilience of inclusive financial systems. Fintech has become more and more relevant as a sustainability enabler. Digital 

technologies can help to increase transparency, efficiency, and accessibility (Macchiavello & Siri, 2020). They can also help 

financial institutions to reach underserved populations and communities, to operate remotely, and to comply with regulatory 

requirements while integrating ESG aspects into their core business activities (Manta et al., 2025; Noreen, 2024). Such synergy 

between digital evolution and sustainability goals creates fantastic opportunities for financial inclusion and economic 

democratization. 
 

Startups are reshaping the financial services domain by delivering novel customer-centric financial products and services 

that utilize Internet of Things (IoT), mobile computing and cloud-based analytics (Gimpel et al., 2017). These financial services 

include novel low-cost, instant high-speed services for daily financial needs and digital financial planning services to socially 

and environmentally conscious customers (Allen et al., 2021). Fintechs are also stimulating the new frontier of peer-to-peer 

lending for social enterprises and green projects and crowdfunding-based support for microfinance and social enterprises (Diener 

& Špaček, 2021; Renduchintala et al., 2022).  
 

However, the fintech sector currently faces a number of challenges, including data security concerns, regulatory 

uncertainty, and a shortage of qualified personnel (Kliber et al., 2021). The lack of a universal ESG measurement system, as well 

as different regulatory frameworks and standards in different areas, further impedes the scalability of sustainable finance 

initiatives. Nevertheless, the benefits of fintech, such as greater transparency, lower transaction costs, and better access to 

financial information, nonetheless continue to drive significant structural changes in the finance industry (Gupta et al., 2023). 

Fintech, additionally, gives consumers more control over their own financial decisions and also produces a culture of 

responsibility and impact measurement within the realms of finance. 
 

Fintech's green financing alternative also comprises digital wallets and mobile banking, which both have great practical 

relevance in developing markets where financial infrastructure is scarce (Martia et al., 2020). These solutions facilitate 

engagement in the formal financial system and grant better access to green investment opportunities, aiding sustainable 

development. However, as use of digital platforms continues to rise, there is a growing need to address various associated risks 

such as cyber threats, privacy and data security, and digital literacy, which need to be confronted through an amalgamation of 

regulation and public initiatives. 
 

Table 1: Summary of Literature Reviewed 

Author(s) & Year Publisher / Journal Focus / Theme Key Findings 
Akomea-Frimpong et 

al. (2021) 

Journal of Sustainable 

Finance & Investment 

(Taylor & Francis) 

Green finance in 

banking 

Reviews green finance practices among banks; 

identifies research gaps and calls for broader ESG risk-

assessment frameworks. 

Schoenmaker (2018) SSRN Electronic Journal Framework for 

sustainable finance 

Distinguishes shareholder-value finance from finance 

that actively pursues environmental and social value. 

Tuyon et al. (2022) Journal of Financial 

Services Marketing 

(Springer) 

Sustainable financial 

services 

Reflects on the evolution of sustainable financial 

services and outlines future research and policy 

directions. 

González-Ruíz et al. 

(2018) 

Sustainability (MDPI) Financial eco-

innovation 

Positions financial eco-innovation as a mechanism for 

funding sustainable infrastructure systems. 

Aracil et al. (2021) Finance Research Letters 

(Elsevier) 

Sustainable banking Synthesizes the sustainable banking literature into an 

integrative framework linking ESG practice to bank 

performance. 

Zioło et al. (2019) Sustainability (MDPI) ESG decision-

making 

Examines how environmental, social, and governance 

factors shape more sustainable financial system design. 

Busch et al. (2021) SN Business & Economics 

(Springer) 

Impact investing Calls for reorienting impact-investment practice 

toward genuine, measurable social and environmental 

additionality. 
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Camilleri (2020) Social Responsibility 

Journal (Emerald) 

Socially responsible 

investing 

Reviews the growth of socially responsible investing 

and its evolution into ESG integration and impact 

investing. 

Anis et al. (2023) Asian Journal of 

Accounting Research 

(Emerald) 

Banking 

sustainability 

awareness 

Finds that sustainability awareness improves bank 

profitability through greater operational efficiency. 

Tiba et al. (2021) Journal of Cleaner 

Production (Elsevier) 

Sustainability 

startups 

Investigates the share and distribution of sustainability 

startups across entrepreneurial ecosystems worldwide. 

Sreenivasan & Suresh 

(2023) 

Sustainable Operations and 

Computers (Elsevier) 

Startup sustainability 

(Industry 4.0) 

Identifies organizational and operational factors that 

influence sustainability in start-up operations. 

Horne & Fichter (2022) Journal of Cleaner 

Production (Elsevier) 

Impact startup 

growth 

Develops a conceptual framework and taxonomy of 

enablers that support the growth of impact-driven 

startups. 

Lim (2024) Artificial Intelligence 

Review (Springer) 

AI and ESG in 

finance 

Reviews the state of the art in applying AI to ESG 

assessment and identifies key research gaps. 

Takas et al. (2024) Applied Sciences (MDPI) AI-based startup 

forecasting 

Applies AI techniques to forecast startup sustainability 

outcomes, highlighting behavioral and cognitive 

drivers. 

Addy et al. (2024) Engineering Science & 

Technology Journal 

Fintech and green 

finance 

Shows how data-driven fintech innovation supports 

green finance through analytics and automated ESG 

monitoring. 

Ozili (2022) International Journal of 

Green Economics 

(Inderscience) 

Green finance 

research trends 

Reviews the global green finance literature and maps 

emerging research directions and gaps. 

Macchiavello & Siri 

(2022) 

European Company and 

Financial Law Review (De 

Gruyter) 

Green fintech Assesses whether technology can help achieve 

environmental goals through "green fintech" and 

"sustainable digital finance." 
 

III. RESEARCH METHODOLOGY 
This study uses a descriptive research approach that draws upon secondary data to explore how startups fuse human 

cognition with machine intelligence to propel sustainable financial innovation. A total of 32 research papers were extracted from 

prominent journals such as Emerald Publishing Limited, Elsevier, Taylor & Francis, Springer, and MDPI that specifically discuss 

the relevant topic of sustainable finance, fintech innovation, and the startup ecosystem. We used them for the literature review 

and show 17 research papers in the literature review table (Table 1). Also, we used essential data extracted from seminal 

institutional data, reports, and publications issued by Global Sustainable Investment Alliance (GSIA), the Intergovernmental 

Panel on Climate Change (IPCC), and the United Nations Environment Program Finance Initiative (UNEP FI) to support the 

study and clarify market trends and institutional frameworks. 
 

IV. FINDINGS AND DISCUSSION 
Artificial intelligence (AI) has seen tremendous uptake in many industries for both the processes they support and the 

products they help to build. This integration of AI and entrepreneurship shows that startups are reaching into new arenas of 

research and study (our focus in this paper). We have reviewed the literature on AI in entrepreneurship. Our discussion is 

organized around eight key areas: the potential of AI technologies; investors' adoption of, and resource requirements to, 

incorporate AI; product design by AI startups that includes considerations for artificial intelligence and sustainability; resource 

needs for AI startups; the constraints and opportunities of AI startups including human impact; motivation for startup founders 

based on sustainability; human cognition and investor behavior, in particular, the influence of behavioral finance; and the effect 

of environmental concerns on behavior. We propose that start-up ecosystems are integrating insights from artificial intelligence, 

behavioral and neurofinance, and sustainability towards more efficient products, allocation, and social outcomes. We highlight 

the potential, constraints, and opportunities for the new frontier.  
 

A further theme is the use of automation and data analytics to prepare and manage operations and supply chains for greater 

sustainability, allowing even the smallest and medium enterprises to monitor and report emissions and other ESG indicators at a 

fraction of the compliance cost. In its own way, these initiatives are building an emerging movement within the startup ecosystem 

to attract investment in tangible and verifiable sustainable practices, forming a virtuous cycle of development and innovation 

across markets and technologies. While startups face challenges such as state regulatory uncertainty and varying levels of 

funding, they are creating opportunities through collaboration with academia, policymakers and the wider civil society, and 

through the development of new business models that effectively and efficiently address the complex and unprecedented 

problems facing a global community. All told, startups not only need to navigate and thrive under significant institutional 
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pressures, but are also rapidly becoming real agents of change, combining the versatility of human cognition and the power of 

machine learning to develop solutions that transform financial systems and are truly adaptive, resilient, and forward-looking. 
 

V. IMPLICATIONS 
These findings carry practical implications across the ecosystem. For entrepreneurs, they offer guidance on integrating 

human cognitive insight-ethical reasoning, emotional intelligence, and an understanding of behavioral bias-with AI, machine 

learning, and predictive analytics, embedding nudges and personalized sustainability indicators that counteract short-termism 

and drive long-term engagement. For investors, the framework argues for looking beyond traditional financial metrics to weigh 

how cognitive and emotional drivers shape investment behavior, supporting ventures that pair financial returns with demonstrable 

ethical integrity. For policymakers, it points toward regulatory ecosystems-incubators, accelerators, and incentive structures-that 

reward startups for embedding ESG compliance through both human- and machine-led innovation, without stifling the agility 

that makes startups effective. 
 

Theoretically, the study contributes to interdisciplinary scholarship linking neurofinance, behavioral finance, 

sustainability science, and innovation theory, showing how cognitive and neural mechanisms shape financial decision-making 

within technologically driven startup environments. It extends innovation diffusion theory by showing how ethical and 

environmental motivation, rooted in human cognition, can accelerate or hinder the adoption of green financial practice, and it 

deepens the Triple Bottom Line framework by illustrating how startups can pursue economic viability, social equity, and 

environmental stewardship simultaneously through the synergy of minds and machines. 
 

VI. CONCLUSION 
The convergence of finance, sustainability, and technology represents a pivotal shift in the modern economic landscape, 

made urgent by escalating climate, resource, and social pressures. This study has shown that startups, empowered by the fusion 

of human cognition and machine intelligence-AI, machine learning, blockchain, and big data analytics-are helping lead the 

transition toward a greener financial future. Their agility allows faster adoption of AI- and blockchain-enabled tools than 

established institutions can manage, yielding more accurate ESG assessment and reduced greenwashing, yet this technological 

capacity remains inseparable from founders' values and a neurofinance-informed understanding of investor behavior, which 

together determine which sustainability problems get solved and how. Startups that combine both are best placed to design 

financial products that are credible and genuinely aligned with the Sustainable Development Goals. This study is limited by its 

literature-based, conceptual methodology, meaning its conclusions rest on secondary sources and theoretical synthesis rather than 

primary evidence. Future research should test the proposed conceptual model empirically-through case studies, founder and 

investor surveys, or quantitative analysis of green fintech adoption-and further probe the societal and cultural factors that shape 

sustainable investment decisions alongside technological innovation. 
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